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TESTIMONIALS  
 

"I have seen many employee handbooks from businesses both large and small. Mostly they make 
the mistake of being over complicated. Your version is clear, easily understood and therefore 
excellent". 
Director, Communications  
 
The work you have carried out on our behalf has been exemplary. 
MD, Cleaning Consultancy 
 
Complete People Management have fantastic packages for small business like my own.  We have not 
been in business long and I knew employing staff the right way would be very hard work especially 
with employment law changing all the time, but thanks to Sue and her company I was pleasantly 
surprised! 
MD, Greeting Cards 
 
I think Complete People Management is very dedicated to its clients; it performs all of its support 
very thoroughly and keeps us up-to-date of all the latest legislation pertaining to Human Resources. 
I couldn’t ask for more. 
Director, National Window Cleaning  
 
We would have no hesitation in recommending CPM to others. In our experience all enquiries have 
been dealt with promptly and efficiently.  
Director, Engineering 
 
It was nice to find a company that can fill the gap required, especially on regulatory issues and at 
the same time giving a personal touch to the relationship. It is a pleasure to work with you. I like 
the efficiently in your response, even if you are unable to deal with the matter immediately. And the 
fact that you notify your clients when you are away and how you can be contacted if necessary.  
Finance Director, Clean Technology 
 
Found Complete People Management very helpful. Communication is excellent – calls, emails have 
been returned very quickly. 
Director, Contract Cleaning 
 
I have found your understanding of our business plus the commercially sensible advice of great 
assistance. 
You have always been very prompt in coming back and helpful with your advice.  
For me the main need has been related to conflict management. This has to be on an individual 
basis and as such the advice has been highly useful. 
Director, Recruitment Agency 

 
 “I just wanted to say thank you for the recent work you have done on our behalf. I found your 
service and speed of response first class.  You listened to our needs and concerns and produced the 
necessary documentation within a very short timescale.  I will definitely be recommending your 
services.” 
MD, Accountants 
 
“I have found the Complete People Management manual with all 44 How to Manage guides an 
excellent working document for my business needs.  It is written in plain English with no legal 
jargon.  It is concise, is easily referenced and is updated regularly.  I am able to communicate the 
information from the manual succinctly.” 
MD, Consultancy 
  
“Our feedback regarding the sickness absence management procedure is that your guidelines were 
very helpful in resolving an issue, to everyone’s satisfaction (something of a rarity these days!!)” 
MD, Project Management 
 
“Thanks so much for your help in creating the contracts of employment. Such an enormous help to 
me.” 
HR Director, International Travel 
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